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‘Reforming Benefits and Support to Get Britain Working’

On 18th March 2025, the UK Government announced that they are planning to make big changes to the benefits system. They published a ‘Green Paper’ for the public to comment on the plans. No Easy Read version was published. 

On 19th March a note was put on the official consultation web page, to explain that alternative formats would be added as soon as possible. At least 12 weeks allowance for responses.

Easy read formats were added to the website 3 weeks after the consultation was launched.

This is not fair or reasonable because people with learning disabilities were disadvantaged by the consultation process from the very start.

Publishing very difficult proposals without accessible versions means that the people who need to understand the information were not able to do that at the same time as everyone else. 

Not having the information at the same time as everyone else caused a lot of people with learning disabilities to feel frightened About what might affect them and when. Our members with learning disabilities think the process so far sends a sad message about a low value placed on people with learning disabilities. 

When they think about Disability Equality law and protections from discrimination, they also question why accessible versions of the consultation were allowed to be late.

The Government’s proposals about changing benefits and support sounded positive in the speech to the House of Commons. The plans sounded like disabled people would be supported and be better off. 

‘Those in most need will be looked after’ sounds positive. But looking at the details closely, it is clear that many people with learning disabilities could be left vulnerable without the support they need. Many people with learning disabilities cannot work for impairment reasons, and many more cannot get paid work because of the wider lifelong inequalities they have faced. Inequalities such as access to education, support in the workplace and attitudinal barriers with both.

“The announcement worried me especially. Because it was framed in a positive way, it will be misleading to people, especially to people with learning disabilities who receive PIP- not all will understand the coded message delivered in the House of Commons earlier today, and the deeper impact”. Joe Powell, Chief Executive – All Wales People First.

 
The ideas about less assessments for different benefits and no re-assessments for people with severe and lifelong disabilities sound good. We have been in support of these ideas for a long time. 
But it does not look like the new proposals will fix the bigger problems with the assessment process. Many people with learning disabilities have told us about their frightening and humiliating assessment experiences. It seems that most benefit and support assessors do not understand learning disability properly. Dignity and respect do not seem to matter either.

Because these big problems are about changing an organisation culture and people’s attitudes, we do not think that the Government’s latest proposals will fix what people with learning disabilities experience on their assessment journeys.

“I went  for my assessment 2 years ago on the phone.  After covid, I had to have a face to face assessment. It was cruel. The way they spoke to me was awful. It was very intimidating.” Stuart, AWPF member.

“I explained that I have a learning disability and needed to arrange support. They agreed to call back in a few hours. I wasn’t given any choice about a convenient day or time”. Anita, AWPF member.

“It’s like a test where they’re trying to trip you up. They ask the same sort of questions a few different ways” AWPF member, Newport.

The consequences of the latest benefit and support proposals are serious for many people with learning disabilities. Big changes to the proposals are needed, otherwise people with learning disabilities who cannot work or cannot access work, will be left vulnerable. Many will be left in severe poverty. 

Although the UK Government has said that it will protect those in ‘genuine need’,  the PIP assessment gives a lot of the points for physical impairments. There is less regard for hidden disabilities and impairments which can be severely disabling. Disabilities such as learning disability, autism and mental health conditions. The new proposal about needing at least 4 points in one category will put PIP out of reach for many people with learning disabilities.


There is a need to change what people think about PIP. It is not an out of work benefit. Misunderstandings about PIP are dangerous because they fuel hate and negativity towards disabled people. PIP is a non means tested payment which recognises the extra costs of being disabled. The latest proposals do not help this misunderstanding. 

PIP is an important lifeline for many people with learning disabilities who rely on the money to ease the financial inequalities of disability.

Because eligibility for free bus passes has a link with benefit scores, the latest proposals give us another big worry. People with learning disabilities who have their benefits stopped, will also lose their free travel lifeline. 

We have already seen this happen over recent years in Wales, where pass criteria was migrated from one benefit to another. People’s passes were stopped without notice. Some people had their passes stopped on a return journey, meaning they could not use their pass to get home. It left people in vulnerable situations or unable to get to work. 

The Government’s latest proposals have made attitudes about disability worse. We have worked hard for years to help people to understand that disabled people are not a drain on the system.
These proposals are a big blow to any progress we have made with changing attitudes. It is a big step backwards on the equality landscape.


Calls to Action 
1) We call on UK Government to make sure that Easy Read and other accessible format consultation documents are published at the same time as the standard version. 
2) We call on UK Government to re-think and change the latest plans to reform the benefits and support system. 
3) We call on UK Government to make sure that PIP scoring acknowledges the challenges faced by people with learning disabilities. 
4) We urge the UK Government to look at and sort the culture and attitude flaws within the benefits and support assessment system.
5) We urge the UK Government to make sure that benefit and support assessors have proper experience and qualifications to work with and assess people with learning disabilities.
6) We call on Welsh Government to recognise the consequences of the proposals, which will affect Welsh Policy areas. - Such as loss of free bus passes for some people with learning disabilities. 
7) We call on Welsh and UK Governments to make sure that people with learning disabilities are given their human rights in Accordance with the Human Rights Act 1998 and Equality Act 2010


‘Nothing about us without us!’

Lucy Hinksman, Chair of the National Council
In consultation with the All Wales People National Council and members.
All Wales People First
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