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Section 8  

Help! 

 

Things to do now 

 

Plan. 

 

 

It is wise to plan what to do if: 

 

• you run out of money 

 

• staff leave 
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• there is a fire 

 

• the computers break 

 

• someone steals  

 

• someone is arrested 

 

• you find out someone has been 

abused 
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Check your insurance.  

 

You must have: 

 

• Public liability insurance 

 

• Employers liability insurance (if you 

have volunteers or staff) 
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You may need: 

 

• Buildings insurance 

 

• Equipment insurance 

 

• Trustee indemnity insurance 

 

Check what your insurance covers. 
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Policies 

 

 

Check you have all the policies you 

need. 

 

 

Check people are using the policies.  
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Where to get help 

 

Your Voluntary Council 

 

Voluntary Council’s help people run 

voluntary organisations well. 

 

They may be able to help you apply for 

grants. 

 

Here is a list. If you click the link, it will 

take you to their website. 
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Association of Voluntary Organisations 

in Wrexham 

 

Bridgend Association of Voluntary 

Organisations 

 

Cardiff Third Sector Council 

 

Carmarthenshire Association of 

Voluntary Services 

 

Ceredigion Association of Voluntary 

Organisations 

http://www.avow.org/
http://www.avow.org/
http://www.bavo.org.uk/
http://www.bavo.org.uk/
http://www.c3sc.org.uk/
http://www.cavs.org.uk/
http://www.cavs.org.uk/
http://www.cavo.org.uk/
http://www.cavo.org.uk/
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Community and Voluntary Support 

Conwy 

 

Denbighshire Voluntary Services 

Council 

 

Flintshire Local Voluntary Council 

 

Gwent Association of Voluntary 

Organisations  

 

Interlink (Rhondda Cynon Taff) 

http://www.cvsc.org.uk/
http://www.cvsc.org.uk/
http://www.dvsc.co.uk/
http://www.dvsc.co.uk/
http://www.flvc.org.uk/
http://www.interlinkrct.org.uk/
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Mantel Gwynedd 

 

Medrwn Mon (Isle of Anglesey) 

 

Neath Port Talbot Council for Voluntary 

Services 

 

Pembrokeshire Association of Voluntary 

Services 

 

Powys Association of Voluntary 

Organisations 

http://www.mantellgwynedd.com/
http://www.medrwnmon.org/
http://www.nptcvs.co.uk/
http://www.nptcvs.co.uk/
http://www.pavs.org.uk/
http://www.pavs.org.uk/
http://www.pavo.org.uk/
http://www.pavo.org.uk/
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Swansea Council for Voluntary Service 

 

Torfaen Voluntary Alliance 

 

Glamorgan Voluntary Services  (Vale of 

Glamorgan) 

 

Voluntary Action Merthyr Tydfil 

 

Cardiff Voluntary Community Service 

 

http://www.scvs.org.uk/
http://www.tvawales.org.uk/
http://www.gvs.wales/
http://www.vamt.net/
http://www.vcscardiff.org.uk/
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Your Adult Protection team 

 

Adult Protection teams can help you to 

run a safe organisation. 

 

You must tell them if you think someone 

is not safe. 

 

To contact them, phone your local 

Social Services. 
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All Wales People First 

 

They help with People First issues. 

 

http://www.allwalespeople1st.co.uk/  

 

Law Works 

 

They give free legal information. 

 

www.lawworks.org.uk  

http://www.allwalespeople1st.co.uk/
http://www.lawworks.org.uk/
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ACAS  

 

They have information about 

employment problems 

 

They have a helpline that staff can use. 

 

www.acas.org.uk  

  

 

http://www.acas.org.uk/
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Small Charities Coalition  

 

They well. help small charities to run 

themselves 

 

www.smallcharities.org.uk  

  

http://www.smallcharities.org.uk/
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Charity Commission 

 

If you are a charity, you must register 

with the Charity Commission. 

 

They have a lot of information to help 

charities. 

 

You must tell them if something serious 

goes wrong. 

 

You can find more out here: 

www.gov.uk/government/organisation

s/charity-commission  

http://www.gov.uk/government/organisations/charity-commission
http://www.gov.uk/government/organisations/charity-commission
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Companies House 

 

If you are a company, you must be 

registered with Companies House. 

 

They have a lot of information to help 

companies. 

 

You must tell them if something serious 

goes wrong.  

 

You can find out more here: 

www.gov.uk/government/organisation

s/companies-house  

  

http://www.gov.uk/government/organisations/companies-house
http://www.gov.uk/government/organisations/companies-house
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www.gov.uk  

 

They have clear information on: 

 

• government services  

 

• the law 

 

• running a company 

 

• employing staff 

  

https://www.gov.uk  

 

http://www.gov.uk/

